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From the Library Director 
The response to the inaugural issue of Library News & 
Notes has been very positive. My thanks go to the many 
individuals who let us know they found it an enjoyable 
and useful source of information. 
In this second issue, we are focusing on data from the 
library's recent journal usage study. The collection of this 
data, while time consuming, is important for the library 
and the medical center, and helps to ensure a collection 
that is responsive to user needs. 
Increases in journal prices over the past several years 
have been dramatic, regularly exceeding the rate of infla-
tion. The average cost of a 1995 Index Medicus journal 
title has now risen to over $360. The price increase for the 
coming year is projected at approximately 11 percent for 
titles published in the U.S. 
In addition to analyzing the collection and its use, the 
library is exploring additional document delivery options 
and providing access to the still fairly limited number of 
full-text electronic versions of print journals. While jour-
nals published only in electronic format have begun to 
emerge, a major shift to this format and widespread ac-
ceptance by academia still appear to be some years away. 
David S. Ginn 
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Results of the 
Journal Usage Study 
A s reported in the last issue o f Library News & Notes, the library has been studying journal usage over the past year. 
From February 1994 to January 1995, all journals used at the 
Alumni Medical Library were counted and identified prior to 
being reshelved; indexes, abstracts and reference works were not 
included in the study. The results o f the study indicate that 
overall the library's journal collection is heavily used, w i t h 201,716 
uses of current journal subscriptions and 229,705 total uses. The 
data further shows that 95 percent o f the titles currently received 
by the library were used more than 5 times, and that 88 percent 
were used more than 20 times. 
The fifteen journals most often used in the Alumni Medical 
Library are: 
R A N K T I T L E P R I C E U S E S 
1. Journal of Biological Chemistry $ 790 5,046 
2. JAMA $ 115 3,770 
3. New England Journal of Medicine $ 99 3,527 
4. Science $ 87 3,380 
5. Proceedings of the 
National Academy of Science $ 420 3,261 
6. Nature $ 425 3,199 
7. Cell $ 340 2,653 
8. Lancet $ 185 2,235 
9. Annals of Internal Medicine $ 92 1,705 
10. Embo Journal $ 695 1,524 
11. Brain Research $9,538 1,433 
12. Journal of Prosthetic Dentistry $ 159 1,390 
13. American Journal of Physiology $1,277 1,347 
14. Journal of Clinical Investigation $ 275 1,320 
15. Molecular and Cellular Biology $ 379 1,310 
The data also shows, however, that some of the library's journals 
have either a relatively low total use, a high cost per use, or both. 
The library has identified 65 titles which were used less than 20 
times and which also cost more than $10 per use. Some examples 
o f these low use and very high cost per use journals are listed on 
page 2. A list of journals to review for possible cancellation w i l l 
Continued on page 2 
• 
REFQUEST Now Available! 
^ I ^ he Reference Department now offers R E F Q U E S T — a 
X service which enables you to ask reference questions 
via electronic mail. REFQUEST is a quick and convenient 
alternative to telephoning or coming to the library in person. 
Messages can be sent any time of the day or night to 
refquest@med-libmail.bu.edu. Messages are monitored sev-
eral times throughout the day, 8:30 am to 5 pm, Monday 
through Friday. Immediate responses are sent to questions 
posted during these times; questions posted during off-hours 
receive responses the morning of the next working day. 
REFQUEST is most appropriate for short, specific ques-
tions requiring factual answers, such as addresses, citation 
verifications, and information about the library's holdings. 
Journal Usage Study 
Continued from page 1 
be compiled this summer, when the library reviews its list o f cur-
rent subscriptions and also considers additions to the collection. 
Examples of L o w U s e / H i g h Cost Per Use Journals 
T I T L E P R I C E T O T A L C O S T 
U S A G E P E R U S E 
Journal of Colloid and Interface Science $1,302 4 $326 
Advances in Microbial Physiology $ 198 1 $198 
Advances in Chromatography $ 300 2 $150 
Experimental and Toxicologic Pathology $ 396 3 $132 
Progress in Medical Virology=Fortschritte $ 212 3 $ 71 
der Medizinischen 
Biology of Extracellular Matrix $ 207 3 $ 69 
Current Topics in Membranes $ 324 5 $ 65 
Cell Proliferation $ 320 5 $ 64 
European Journal of Endocrinology $ 335 7 $ 48 
Japanese Journal of Physiology $ 220 7 $ 31 
Currently, journals not owned by the library are available via 
interlibrary loan for a $3 charge to the user, w i t h delivery time of 
approximately 5-10 working days, or through BLC Uncover, 
which provides next day, faxed delivery o f journal articles at 
approximately $10-$ 13 per article. 
Questions about search strategy on the BUMC MEDLINE Plus 
system can also be answered effectively via e-mail. 
Some questions do not lend themselves to an e-mail an-
swer, such as requests for interlibrary loan, which require the 
patron's signature, or complex reference requests involving 
multiple sources. 
For more information on REFQUEST or on using electronic mail, 
contact the Reference Department at 638-4228 or send your 
question directly to REFQUEST. 
New Workshops Offered 
3 y the Alumni Medical Library 
rrn wo new workshops have 
X been added to the library's 
regular schedule of classes: 
A I D S L I N E , B I O E T H I C -
S L I N E and H E A L T H 
thT*Unning & A d m t n ^ 
istration): Searching the 
Databases and L o c a t i n g 
Information. 
The content, coverage, and 
unique search features of the 
library's three newest databases 
are presented. Online demon-
strations and practice searching 
t ime are inc luded i n each 
workshop. In addition, other 
print and electronic sources on 
H I V / A I D S , bioethics , and 
health care delivery are dis-
cussed. 
Library Skills for Research 
Assistants, Secretaries, & 
Support Staff. 
Designed for anyone w h o 
wants to use the library more 
effectively, this class includes 
information on library services 
and policies, practice in iden-
tifying and locating library ma-
terials, and a tour. Basic i n -
struction imuseNaTttie library's 
online catalog and the B U M C 
M E D L I N E Plus system are 
also covered. Participants are 
invited to bring their individual 
information needs and ques-
tions to class. 
Later this year, the library w i l l 
begin offering workshops on 
Internet , Mosaic, and elec-
tronic mail. Look for details in 
the next newsletter! 
To register for a library class or for 
more information, contact Kathy 
Schilling, User Education Coor-
dinator at 638-4228 or 
kschill@bu.edu. 
Summer Library lloiirs David S. VAnn Telephone numbers 
(.lune 12-Sept. 3) Library Director 
Circulation 638-4232 
Monday - Thursday 8 am - 10 pm 
Friday 8 am - 7 pm 
Saturday - Sunday 10 am - 6 pm 
• 
Lynne A. Silvers 
A ssociale Director 
Reference 
Interlibrary Loan 
Director's Office 
638-4228 
or 4226 
638-4270 
638-4230 
3 
From the Library^s Archives 
This 1909 picture shows what 
is believed to be the first gasoline-
powered ambulance in Boston. 
Previously, ambulance service was 
provided by the hospital's two 
horses and four canopied wagons, 
maintained at a stable at the cor-
ner of Washington and East Con-
cord streets. 
The vehicle pictured here fea-
tured a body by Studebaker and a 
Garfield engine. It had a right hand 
drive, pneumatic tires, acetylene 
headlamps, and a bell operated by . 
the driver's foot. 
The driver in this picture is 
Tom McGann, who began working 
at the Massachusetts Homeopathic Hospital (which later became Boston University Medical Center Hospital) in 
1908. McGann continued as a driver for the Massachusetts Memorial Hospitals for over 50 years. 
BUMC MEDLINE Plus Search Tip #1: 
A 
uthor searching is useful for retrieving all articles written 
by a particular person or for verifying the accuracy of a 
specific citation. In the M E D L I N E database, the first ten 
authors o f an article are searchable. 
In all B U M C M E D L I N E Plus databases, names appear as 
follows: 
David G. Randall becomes 
Elizabeth Anne Shaw becomes 
Theodore Gleason, Jr. becomes 
David K. Griffiths-Johnson becomes 
Randall D G 
Shaw E A 
Gleason T Jr 
Griffiths-
Johnson DK 
To search by author in any B U M C M E D L I N E Plus database, 
press ^ U (the control key and U ) at the main menu. Then 
follow the command options. You may also use the direct entry 
feature to search by author. To do this, type the author's name 
at the subject prompt, followed by the field-qualifier .au. 
Separate the elements of the name w i t h hyphens as shown 
below. 
Format: lastname-initials.au. Example: Randall-dg.au. 
I f you do not know the author's middle initial, use the dollar 
sign ($) to "truncate." Truncation w i l l retrieve all the authors 
who have the same first initial, regardless o f the second initial. 
You can use the same technique when you do not know the 
author's first name to retrieve all authors w i t h the same last 
name. (This is most effective when the last name is not a 
common one.) 
Format: 
lastname-initial$.au. Example: Shaw-e$.au. 
lastname-$.au. Example: Gleason-$.au. 
Tor more information on author searching or other useful commands, 
contact the Reference staff at 638-4228. 
Library Staff News 
A n article by Katherine Schilling, User Education Coordi-
nator, and David Ginn, Library Director, has been published 
in the Bulletin of the Medical Library Association. Titled "The 
Integration o f Information-Seeking Skills and Activities into a 
Problem-Based Curriculum," the article appears in the Apr i l , 
1995 issue. 
E m i l y Beattie, Technical Services Tibrar-
ian, was recently honored for 25 years o f 
service to the Alumni Medical Library and 
Boston University. Emily came to the 
library as a cataloger on August 1, 1969 and 
became the Head ofTechnical Services in 
1979. In Apr i l , she was among those 
honored at the annual Service Recognition 
Dinner held at the George Sherman 
Union , where she received a clock and the appreciation of 
the university community. 
Emily Beattie 
In May, David Ginn, Library Director, and Lynne Silvers, 
Associate Director, attended the annual conference of the 
Medical Library Association in Washington, D.C. The theme 
for this year's conference, held joint ly w i t h the Seventh Inter-
national Congress of Medical Librarianship, was "Health 
Information for the Global Village." 
Lynne Silvers, Associate Director, completed her term as chair 
of the Status and Economic Interests Committee of the Medical 
Library Association at the meeting of that organization in May. 
Lynne had served on the committee for three years. 
In March, the library hosted visiting librarian Elena 
Korotkova from the Russian State Central Scientific & 
Medical Library in Moscow, where she is Chief o f the Depart-
ment of Preliminary Linguistics & Bibliographic Processing of 
Literature. She is also Head of the Selection and Translation of 
Materials section for the Bilingual Russian/English OPAC 
[online public access catalog]. Ms. Korotkova visited B U M C 
for one week, as part o f a four-month tour of American 
medical libraries sponsored by the Cunningham Fellowship 
program of the Medical Library Association. 
Address comments about Library N e w s & Notes to 
Lynne Silvers, Editor, AlumnirMedicalTbibrary, 
617-638-4271 or Lynne @ med-Iibmail.bu.edu 
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